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Dear Hermann,

As you told me : 

"and I depend on it so badly for my daily work!   it's my familiy's (financial) backbone."

I offer you to help you to make your existing PC working fine again.

Although you have already ordered a new german_configured DELL, your old PC has to  work fine when you  want to move the financial 1,5 GB program and the critical data  from the old PC to the DELL. It is not a bad idea to have two well working PC's.

I have solved problems as you have with your PC a number of times.

1. The cause is one of, or a combination of the following:

2. A virus

3. Harddisk full

4. Conflicting drivers installed within Windows

5. Conflicting programs running

6. Degraded performance of the harddisk

3 and 4 are not solved by installing Windows over the existing installation, you need to install Windows from zero.

5 is very rare, I had it one time, the harddisk worked at about 10% of its normal speed; it took 16 hours !!  to copy 10 GB to another disk.

The idea is that you come with your PC (+keyboard and mouse and better also the printer) to me in the week between 19 and 25 December. I have no consultancy work to do in December

1. We will do the following:

2. Install a new 160 GB harddisk in your PC. (Costs 90 Euro) The existing disk remains in the PC and becomes the slave disk.

3. Rename your existing Windows to something else, such as PINDOWS

4. Install your WINDOWS ME again on the new harddisk

5. Copy all data of your old disk, including PINDOWS, to the new 160 GB disk

6. Make everything working again: the financial 1,5 GB program, screen driver, printer, Internet, E-mail etc.

7. Mount an ethertnet card in the PC (cost 10 Euro) to make a LAN connection to the ADSL modem in the Gite. When not yet present: mount a card with USB connections 

8. I would you advice to buy also a portable 120 GB harddisk:     Western Digital,  this disk can be connected to every PC that has an USB connection,   it costs now  129 Euro. Your work is in danger when you do not have such a device.  You can use it to back-up critical data and move files from one PC to another PC.

When you come, we need ALL your installation CD's, Dial-in Internet and E-mail accounts,  passwords and also the ADSL Internet and E-mail accounts,  Username passwords that you got for the ADSL in the Gite.

Then we can program the E-Tech modem for the ADSL in the Gite and the LocalAreaNetwork.

When you use TWO 100 meter ethernet cables, your old PC and the new DELL can be connected to the LocalAreaNetwork, then you can exchange files between the two PC's over the cable. Ofcourse the access to you PC's has to be restricted, so that the PC in the Gite cannot see your files.

Let is discuss this by telephone 

Best regards,          Hans Leibbrandt  in Best,    The Netherlands
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